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Group  

Family Readiness  

Mission Readiness 

Support 

Flow of 
information 

Enhance command 
mission readiness 

 

Prepare members for 
deployments and 

homecoming 

Help families adjust to 
challenges and to support 

one another in times of 
personal or area crisis 
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Information 
conduit 

Welcoming 

Babysitters  

 Taxi Services 
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Professional   
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Self help 
 & referrals 

Command 
appointed 

Volunteer 

Reportables 
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& phone tree 

Code of 
ethics 

Source of 
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Community 
Service 

Children’s 
Events 

Food Pantries 

Party 
Planners 

Ombudsman are not: 



COMMAND SUPPORT TEAM 

 Put Your Command Families First 
 Communicate Openly and Candidly 
 Build Trust With Integrity and By Example 
 Provide a Calming Presence 
 Be Part of the Solution, Not the problem 
 Respect Diversity 
 Ask and Encourage the Right Questions 
 Promote Independent Thinking 
 Commit to Excellence 


