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Before Disaster Strikes!

After a major disaster, such as a hurricane, flood,
wildfire, volcano, tsunami, or terrorist event, the
Navy must account for the location of all personnel
and their families and assist those in need.

The Navy Family Accountability and Assessment
System (NFAAS) is a web-based tool that the Navy
uses to account for, assess, manage, and monitor
the recovery process of personnel and their families
affected by a widespread catastrophic event.

After a declared disaster, log into NFAAS to muster
and report your needs. If an Internet-ready computer
is not accessible, call the Navy Personnel Command
Emergency Coordination Center at 1-877-414-5358
or 1-866-297-1971 (TDD).
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Fleet & Family Support Program
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Look under the “What We Do” tab

References

for Planning

NAVY FAMILY ACCOUNTABILITY

NFAAS and ASSESSMENT SYSTEM and Recovery *

https://navyfamily.navy.mil

NF A S NAVY FAMILY ACCOUNTABILITY
and ASSESSMENT SYSTEM




REPORT

Your Status and Needs
AfteraDeclared Disaster

Following a declared disaster, login to NFAAS to
muster and report your status. Follow the four steps
under the Update Info tab. Indicate your new
location if you have evacuated and complete the 19
guestions on the Needs Assessment Survey if you have
Medical, Permanent Housing, Financial Assistance,
Family Employment, Child Care, School, Legal Services,
Religious, Counseling, and other needs.

UPDATE

Your Information in NFAAS
Before Disaster Strikes

Log into NFAAS using the Click Here button.

There are three login methods:
e Common Access Card (CAC)
* Username and Password

e Personal Information
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REFERENCES

for Planning and Recovery

Under the Reference tab, you can access
information and tools such as local and military
support phone numbers, emergency-related
fact sheets, resource guides, and Web links.

Use this information to plan ahead for emergencies or
after a disaster to link to resources to aid your recovery.

You must login with a
CAC or Username and
Password to account for
and/or fill out a needs
assessment.

Based on the type and
severity of the needs, a
Fleet and Family Support
Center representative will
be in contact with the
affected Navy personnel
and their families to
determine the appropriate
response or assistance
needed for recovery.

Anytime

https://navyfamily.navy.mil



